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{ Cheshire CARES

Support for victims
of crime

Service provided by A single point of
Police & Crime Commissioner contact fOr a”

for Cheshire
victims

An enhanced service
offering emotional and practical
support to help victims to cope and
recover from the impact
of the crime.
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Cheshire CARES is an enhanced service offering emotional and practical support to help victims cope and recover from the
impact of crime. Funded by the Police and Crime Commissioner and delivered by staff employed by Cheshire Constabulary. The
service provides support for all victims of crime, seven days a week building on the excellent service previously provided by

Victim Support

We're Here for victims

Cheshire CARES works with victims to assess what support is needed
on an individual basis. The assessment can be done at the time of
reporting the crime which will allow victims to access services at the
earliest possible opportunity.

For victims, whose lives are affected by the most serious types of
crime, Cheshire CARES offers an enhanced service. Trained staff work
with volunteer support workers who meet with individual victims of
crime. Listening and talking helps the support workers and volunteers
to understand and assess victim’s needs before agreeing with them a
support plan to help them during this very difficult time in their lives.

What service do Cheshire CARES provide?
* All victims of crime will receive support regardless of the type of
crime they have experienced.
+ Cheshire CARES and Witness Support Services will provide
support to victims seamlessly.

« The service is open to bereaved relatives and parents of victims
under the age of 18

* Services will be made available to businesses where there is
a named point of contact.

« Victims who do not report the crime to the police can access
support services directly.

How do victims access Cheshire CARES?

Cheshire CARES support services can be accessed seven days a week,
8am - 8pm Monday to Friday

9am - 4pm Saturday to Sunday

Cheshire CARES can be contacted by:

Telephone 01606 366 336

or email cheshire.cares@cheshire.pnn.police.uk

For further information about Cheshire CARES go to:

www.victimservicescheshire.co.uk
or cheshire.police.uk/cheshirecares





